MINNESOTA COLD WEATHER RULE (CWR) BEGINS OCTOBER 1°

The State of Minnesota created the Cold Weather Rule (CWR) to protect residential customers from having their electric or natural gas
service disconnected between October 1 and April 30. While it does not completely prevent winter disconnections, it offers additional
protection during these months.

To qualify, you must sign a CWR Payment Plan, specify a monthly payment amount, and keep payments current each month from the
date the agreement is signed through April 30, even if your account has a credit due to assistance from Minnesota Valley Action Council
or other outside payments through April. If you receive a disconnection notice, it is important to act immediately.

Please read this notice carefully to understand the steps required to prevent disconnection, how to have service reconnected, and your
right to appeal. Detailed information about the Minnesota Cold Weather Rule is available at MMLP. For questions or to learn more, visit
www.madelialightandpower.com and click on Minnesota Cold Weather Rule from the Residential drop down menu.

What to do if you receive a Notice of Proposed Disconnect or if your service has been disconnected:
To avoid service disconnect or to have service reconnected, you must either pay your bill in full or enter into a Payment Plan. You must keep
the Payment Plan during CWR months (October to April) to continue to receive protection from disconnection.

Payment Plan: Once you and MMLP agree on a Payment Plan, and you continue to make your payments, your electric service will not be
shut off. The Payment Plan will consider your financial circumstances, and any extenuating circumstances, and must be acceptable to you
and MMLP. You must continue payments monthly, even if your account has received benefits from Minnesota Valley Action Council
(MVAC) or other outside payments through April. If you and MMLP are unable to agree on a Payment Plan, you have a right to appeal.

If you receive Energy Assistance, you are automatically eligible for protection under the MN CWR and MMLP will not require you to pay
more than 10% of your monthly household income toward your utility bill. If you meet income guidelines set by the state but do not receive
Energy Assistance, these special payment terms are also available to you with proof of income.

How do I apply for Cold Weather Rule protection? The application is on the reverse side of this notice. Complete and present, with
required documentation, to MMLP business office, 24 Abbot Ave SW, Mon-Fri, 8 - 4:30 p.m. or mail to address on application.

What happens after I apply? If you make and keep a CWR Payment Plan, you are protected from disconnection or will be reconnected if
already disconnected.

Right to Appeal: If you and MMLP cannot agree on the amount of your Payment Plan, you have the right to appeal with the Minnesota
Public Utilities Commission (MPUC). During this time MMLP will not shut off your service or will reconnect your service if you have been
disconnected. The MPUC has 20 days to decide about your Payment Plan after receiving the appeal form.

FOR ASSISTANCE PAYING YOUR BILL:

* Minnesota Valley Action Council offers resources for heating assistance, furnace repairs, and weatherization. Visit www.mnvac.org or
call 1-800-767-7139

s Watonwan County Human Services provides financial assistance to help pay for food, shelter, or utility payment assistance in crisis
situations. Visit www.ApplyMN.dhs.mn.gov. or call 1-888-299-5941.

e The Salvation Army offers numerous services for families in need. Visit www.centralusa.salvationarmyusa.org/northern/Mankato

MN LAW REGARDING UTILITY PAYMENTS FOR ACTIVE MILITARY PERSONNEL: Minnesota law provides that a municipal utility must not
disconnect the service of a residential customer if a member of a household has been issued orders into active military duty, for
deployment, or for a permanent change in duty station during active duty, provided that the customer enters into an agreement with the
utility to make payments toward the utility bill. Call our office at 642-8803 for more information.

ENERGY SAVING TIPS FOR WINTER MONTHS:

e Turn down your thermostat 5° to 10° degrees while you are away or asleep. Consider installing a programmable thermostat.

e Turn down your water heater temperature to 120° or 125°,

e Place window film on the interior of leaky or drafty windows, and open curtains when the sun is shining.

e Change furnace filters and vacuum heat registers and return air vents regularly and make sure they aren’t blocked by furniture.
e Caulk and weather strip around doors and windows.

¢ Space heaters — limit use as they are very expensive to run.

e Ceiling fans — slide switch on motor housing to up position to blow air upward.

¢ Rebates offered through MMLP’s Conservation Improvement Program can be found at www.madelialightandpower.com.

NOTIFY OUR OFFICE (507-642-8803) IF A MEDICAL EMERGENCY EXISTS IN YOUR HOME, or if an interruption of service affects necessary
medical equipment.




COLD WEATHER RULE PAYMENT PLA

YOUR UTILITY ACCOUNT AND THIS PAYMENT PLAN MUST BE IN YOUR NAME - NO EXCEPTIONS

N - Madelia Municipal Light & Power

10/1/2026 - 4/30/2027

NAME

DATE

ADDRESS

MADELIA MN

MMLPACCT #

PHONE NUMBER

AMT DUE

EMAIL ADDRESS

SOCSEC #

Total annuali

L]

Number of people in your home:
Any medical equipment in your home that needs electricity?

ncome of ALL people in your home:

[:] yes - List:

no

Have you applied for Energy Assistance or Crisis? If not,
Place aV mark by the type of income information you have

call MVAC at 1-800-767-7139 or visit www.mnvac.org.
enclosed with this application for all persons in your home.

Payroll stubs for the past 2 months Energy Assistance income Guidelines

A current copy of your unemployment benefits Number in Household | 1Month Gross
Pension/retirement benefits statement 1 $ 3,205
Income tax return for previous year (pg 1 and 2) 2 $ 4,191
Letter from employer if dismissed or laid off 3 $ 5,177
MFIP 4 $ 6,164
Social Security/Social Security Disability 5 $ 7,150
General Assistance - all types 8 $ 8,136
Medical Assistance Statement 7 $ 8,321
Other - Please explain: 8 $ 8,506

An application without copies of income information will be in

complete and you may not be protected from disconnection.

$50 minimum payment per month

PAYMENT ARRANGEMENTS (Inability to Pay):

$ by October , 2026 | propose to pay the amount in agreement according

to the following schedule of payments. | understand even
$ by November ___,2026 ; ; ;

if | receive funds to bring my account current or have

$ by December___, 2026 credit balance, | am held to these payments for the

duration of the agreement. | understand not making these
$ by January ____,2027 e

payments will void this agreement
$ by February ____, 2027 and | can be disconnected. | also understand that
$ by March 2027 any remaining outstanding balance is due in full
: May 1st. initials
$ by April____, 2027
The information on this form is true and correct. | give permission to MMLP and any public assistance agency
that serves me to exchange billing and income information as well as any third party designated below.

SIGNATURE DATE

Third Party Notification - If you need help understanding disconnect notices from MMLP and would like another person to be notified of the potential
disconnection of your electric service, have them complete the form below, sign and date it. They will not be responsible to pay your bill, but may

contact us regarding your accou

nt and payment arrangements.

NAME

PHONE NUMBER

ADDRESS

THIRD PARTY SIGNATURE

DATE

RETURN THIS APPLICATION AND INCOME DOCUMENT
YOU CAN MAILTHEM TO: MMLP, 24 ABBOT AVE SW, MAD

S TO OUR BUSINESS OFFICE AT 24 ABBOT AVE SW OR
ELIAMN 56062. CALL 507-642-8803 WITH QUESTIONS.




